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Business Onboarding




Required Documents

These are documents you need
to have on hand to complete the
onboarding process

Etana Onboarding Documents
+ Available to be downloaded and uploaded in the

platform

Supporting Documents:

Certificate of Incorporation/Articles of Incorporation
Operating Agreement/By-Laws

Registers of Directors and Shareholders

Company Organization Chart

KYC/AML Policy

Business Utility Bill*

Business Lease Agreement

Proof of Regulatory Status (If Applicable)
Partnership/Trust Agreement or Deed (If Applicable)
Business Bank Statement

Last 3 months

Business Representotives/Beneﬁciq owners/
Shareholders

MUST Provide for each Representative
« Passport: Valid and Unexpired
« Proof of Address
Utility Bill: Water/Electric/Gas/Internet*

*Not Older than 90 Days

SUPPORT
See page 9 for more information on messaging &
support

FAQs - support.etana.com/hc/en-us

Etana Custody

+ Use a desktop for the best experience
+ Ensure you are using Chrome or Firefox browsers
+ Goto crm.etana.com
+ Click ‘Register to enter your details

©

Etana Custody

Password

Confirm password

= 1

Enter the email address you would like attached to
your account
+ Set your password
- Click Register’ to proceed

Set Up Two-factor
Authentication (2FA)

&
Etana Custody

/A You need to set up Mobile Authenticator to activate your
account

1. Install one of the following applications on your mobile:

o FreeOTP
© Google Authenticator

Provide a Device Name to help you manage your OTP devices

2FA code *

Device Name

+ Download and open Google Authenticator on your
mobile device
« Scan the QR code to link your Authenticator app to the
Etana platform
+ Enter the 2FA code to log in

NOTE:

Whenever you see a white screen, please wait
for the platform to load, the platform can load
slower with some users depending on their
internet speed and location.

If you have any additional questions or
concerns, please let us know, and again our
apologies for any inconvenience.
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Business Onboarding

Verify your email address

Confirmation code

Sign-Up
A confirmation code will be sent to your email via alerts@etana.com

+ If you do not receive the code, it can be resent via the ‘Resend
Code’ button

Apply for an account

[ S——

Review the Disclosures in the pop up

+ Check Box to confirm you have read, understand and agree to
the terms

« Click the ‘Next' button to save your chages and continue

Apply for an account

Once your code has been entered, you will be prompted to
start the on-boarding process
+ Click ‘Start Now’ to begin

Apply for an account

o ] (2] o (s} (<] o

Business name and contact details

Please provide the name of U

Please provide the contact details for
the business.

Fill out your Company Details

+ Enter your phone number with your country code +XX 1812721888
+ Click the ‘Next’ button to save your chages and continue

‘Apply for an account

Selectthe type of account you need.

Select your account type:
- Business - for clients wishing to fund their account using entity/

business funds and entity/business bank accounts
*Not personal funds or a personal bank account

Read Disclosure

« Check Box to confirm you have read, understand and agree to
the terms

« Click on E-sign Disclosure to review
- Click the 'Next' button to save your chages and continue

Apply for an account

-]

Benmsrams  Adn

L] 0 o L] L]

Initial admin cantact name and details

Flaase provide your {ud name e 1 ot
asRzit 9 hate namber Whert i

b

Add your Initial Admin contact name and details
« Enter your phone number with your country code +XX 1812721888
- Click the 'Next' button to save your chages and continue
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Business Onboarding - Apply for an Account
I ——_—_———~

Apply for an account

(] (] (<] o (] 0o o

Business na Admin cont Admin iden.

Confirm identity of admin contact
Please upload a copy of your passport United Sates

ompted. If you do not have a passport,
please select 1D document i the
Document Type feld.

Please note that f you do not have a Tospen
passport, you will have to provide two

forms of Government ID (such as a Birth

Certficate, National ID Card, Driver's

License, ec.). One of which s required

tobe form of photo identifcation.

Please note that we cannot accept

Social Security cards or Miltary 1Ds.

1 your computer does not have a front:
facing camera or are unable to complete
the auto-capture process, you may

an alternate method (ex. Photocopy or
Photograph). Please make sure the
documents are clear,legibie, and saved
in a supported fle.

(supported fies: JPG, PNG up to 20mb)

+ Upload your Identification Document
» Click the ‘Next’ button to save your chages and continue

Apply for an account

(-] (] ] (] (-}
Bushessna.  Admincont Adminiden. Adminre Busine "
Confirm identity of admin contact

Please provide your primary 1D
information so that we can confirm your
identiy.

Please ensure this information matches.
the document you uploaded images of,

+ Confirm your Admin Identity information
« Click the 'Next' button to save your chages and continue

Apply for an account

(] (] (] o (-] o o

Business na. ‘Admin cont. Admin iden. ‘Admin reside.

Confirm residency details of admin contact

Your curent address

+ Upload Admin Current Residential Address Information
- Click the ‘Next' button to save your chages and continue

Apply for an account

(] (] ] (] (-] o o

Business na. ‘Admin cont ‘Admin den. Admin reside. Business application docum

Please download the spplication documents (PDF), complete them and upload here

iy bassdin e USA waForm ity sectusa sonetom
1. Mechant gptcanon e
2. custody A . o

2

BACK

Click pdf to download the documents

+ Download and fill out Etana Business Onboarding Documents
+ Make sure the W8-BENE or W9 document is signed

- (OK to sign & scan OR digital signature)

+ W9 for entities within the USA

+ W8-BENE for all non-US entities

+ Click the ‘Next' button to save your chages and continue

Apply for an account

(] (] (] (] (-]

Business na ‘Admin cont Admin iden. Admin reside. Business application docum.

(POF), complete them

1fyour b based in the USA, the W9 Form.Ifyour ofusa,

1. MerchantApplcaton 1@

2. Custody Agreement (@

3. RsweBENEFom (@

4 msworom (@

BACK

Click the upload button to upload the documents

W8 BENE form.

Upload Etana Business Onboarding Documents
+ Make sure the W9/W8 BENE document is signed

+ Electronic signature is OK

+ Click the ‘Next' button to save your chages and continue

Apply for an account

(-] (] (] (] (-] o o

Businessname  Admincontact  Admin identiy B ink account

Please upload any additonal supporting ]
documentaton. Supporting docume UPLoAD

Click up arfow to select documents then
push the upioad button to upload the

(Supported fles: JPG, PNG, POF upto
20mb)

anck
Click the upload button to-upload the documents

Here you can upload any additional documentation needed for the

application process

+ Additional docs in merchant app

» Make sure you press ‘upload’ to save your changes

+ To upload multiple documents, repeat the steps below and press
‘upload’

« Click the ‘Next' button to save your chages and continue
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Business Onboarding

Apply for an account

] [} o

We e you 10 ster it o acscunt i o el

Register new funding account

USD-US Dollar

cAD-C:

i Dollsr
EUR- European Euwo
8P - Stering Pound

Y- Japanese Yen

Add your funding asset account

Apply for an account

Add your funding account details

+ Upload any additional banking information to the ‘Optional 1
and/or ‘Optional 2’ sections

Example:

+ Branch Transit Number or Institution Number

« If you have an intermediary bank, check the box

» Click the 'Next’ button to save your chages and continue

Apply for an account

Upload your proof of Business bank account document
Must Include:

« Beneficiary Name

- Beneficiary Address (as in your profile)

+ Account Number

« Issued within the last 90 days

- Account must be from a traditional bank (No PSPs)

- Click the 'Next' button to save your chages and continue

Profile

Your name and contact details (©]
samplebusiness@gmail com
Joe Adam Doe

+1234 5677890

Business name
Business application

Additional supporting documents

© © © © |0

External fiat account

This page shows the status of your application

Red circle — Rejected

Green check - Approved

Red Exclamation Point -Pending User Review
(updated documentation /information required)
Compliance will send an email message regarding
changes that need to be made

Apply for an account

Your account is ready. 2}

+ You will receive this message once your account has been
approved
+ Click ‘Go to Account’ to proceed

@ ETANA CUSTODY

[E Accounts

Funding Accounts

8]

Linked Accounts

8]

Customer Accounts

m

User Management

« Accounts - This is where you can view your balances and

transactions

- Funding Accounts - You can view / link bank accounts and

digital wallets here

« Linked Accounts - In order to link to other approved entities
+ Customer Accounts - Where you can review | approve clients

added to your linked account*
*This applies to clients approved for client onboarding

- User Management - This is where you can add / view user

admins
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Adding Additional Administrators

@FMNA CuSTODY o G DASHEOARD @) B iccomis

Create Support Ticket

Current Admin Access Level

Current Admin
Access Level

Add an Admin to my Corporate Profle

empensicon s -~

‘Addfle o drop files here
[+3

CANCEL  ADDTICKET

» Send an email to Etana Support via the messaging service within ADDITIONAL ADMINS ACCESS LEVELS There are 5 types of Admin Access depending on your use case
the platform + Your Account Admins can be found by selecting - View Everything — Can view all items but cannot complete any
+ Select ‘Add an Admin to my Corporate Profile’ as the ‘Regarding’ + ‘User Management’ from the toolbar actions
field « Below is a list of the admins on this account (there is only one on + Finance - Can complete Transactions only

» Request to add the admin, including their email this particular account)

Operations — Can approve and review Linked Accounts
User Manager — Can review and edit Admin status (users)
All Access — Access to the entirety of the profile and its
capabilities

See page 9 for more information on messaging & support

Adding Additional Funding Accounts

& e custoor @) & oo @ & e cusioor @ )
& .

Funding Accounts

Funding Accounts

Register digital wallets and bank accounts so that you can deposit and withdraw funds. gister digi ts and bank funds.

(2]
Register new funding account Sl Register new funding account
8 sermanso

A0~ CandianDollr
EUR-Evopean€uro
G- steing Pound
JPY-Japanese Yen

« Your first funding account will already be available Overview

+ You may now add digital asset wallets and additional funding « Select the 'Asset  associated with your new funding account

fiat accounts to be approved
« Click “Funding Account”
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Adding A Funding Account Creating Linked Accounts

Linked Accounts

Funding Accounts
Manage funds allocated to exchanges and other agents

Feasternew fundng sccount
.

is reqired.
Payment Service Providers at this
time.

1 feld does not apply, please enter
na'.

‘Account Holder Address (as listed on bank statement) *

felds, please use the two felds at
the ot ncudng thenameof Cai

Example:
« Branch Transit Number: 01234 Bank address *

Bank ABA/Routing Number (Banks in USA)

Account number or IBAN *

Link an account
Optional 1

Select the exchange or other agent
you wish to link with.

Optional 2

) Checkif you need to provide intermediary bank details

onee [rer ]

is within your control.

) 1am the account hoider.

Funding Accounts
and bank that

Register new funding account

Asset
BTC- Bitcoin|

Address *

s within your control.
[] 1am the account holder.
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Deposits & Withdrawals

Balances
0.00000060 0.00006000
oo 500
050 000
060
50 000
o5 50
000
o5 50

000000000

Here you will see a snapshot of all your assets held in Etana
« In the dropdown in the upper left corner, you can select the

account you would like to view

» Next to your account name is the associated acct.

Your account no. at Etana Custody)

number (i.e.,

Etana Custody - ZE76495AC - I:l

Deposit funds

‘Select the asset you wish to deposit
USD-US Dollar

Select the source funding account from which the
funds are being deposited. (Example Bark. usol

How much are you intending o deposit? Note: the
minimum deposit amount s 150 USD or equivalent, 20

Please non
Etana banking fees.

discreton,

time of the e, nd that

and delays or actions taken by the bank(s)

DEPOSITS

Select ‘Accounts’ from the menu in the top let of your

screen

+ Here you can select to Deposit, Withdraw, or Transfer funds

« Select ‘Deposit’ to deposit funds
+ Select your Deposit asset type and amount

receive your funds (dropdown menu)

Select the Approved Funding Account you would like to

Etan Custody - ZE7643AC

Deposit funds
ATTENTION! PLEASE USE THE WIRE NSTRUCTIONS TO COMPLETE THE WRE FROM THE APPROVED FUNOING ACCOUNT YOU SELECTED (e o t yourbank). Oy s
r'acceptad O ACH St you depos rques t Eans dovs 1 e your s

usD 200

Remember to add the
wire notes to ensure the

123 18tst

sock funds are credited to
- your account
srotsa

DEPOSITS

» Double-check all of the information is correct for the funding
account

Please note you will have to complete the wire via your bank, it
will not be automatically submitted

Deposit Fee: $35 USD or equivalent

Minimum Deposit: $150 USD or equivalent

*Check with your exchange for fee promotions

Etana Custody - ZE76495AC

Request withdrawal of funds

Select the asset you wish to withdraw.
USD - Us Dollar

Select the destination funding account and amount of

ote Inc. 123456789/1234321) [USD] "
‘amountis 150 USD or equivalent,

WITHDRAWALS
+ Select the Asset type you would like to withdrawal
Enter your approved

current options
Select the amount you would like to withdrawal

=

=]

‘Destination” account - a drop down menu will appear with your

Click the 'Next' button to save your chages and continue

Etana Custody - ZE76495AC

Request withdrawal of funds

Confirm withdrawal details
Sample Business Inc. (Example Bank - 123456789/1234321) USD]

USD 500.00

1 understand that Etana Custody has a network of

(G

occur at any of the banks in the

network depending on different factors present at the time of the request. | understand that Etana is not responsible for any banking fees not charged by Etana, holds, and

delays o actions taken by the bank(s).

WITHDRAWALS

+ Double-check your information

+ Click ‘Confirm’ if it is correct

» Withdrawal Fee: $35 USD or equivalent

» Minimum Withdrawal: $150 USD or equivalent
+ Check with your exchange for fee promotions

=]

Transactions (2) Ao date 0 Beondate B At Q!
Timestarp Asset Amount Descripto
52 2020.041017:2801 usD 10.00000000 Depositfee (wire fees): Sed0fcba.
51 2020041017281 usD 14250,00000000 Deposit: 5e90fcbafd7f9b00076ec.
TRANSACTIONS OVERVIEW

This section is where you can review pending and completed
transactions
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Transfers to Linked Accounts

Select the exchange you would like to transfer to Select Transfer

7
¥

Etana Custody - SAS0S29AS

Exchange Test (Test 12345) - EEASBA9DE

Exchange Test (Test 12345) - EE4SBAIDE

Transfer funds between accounts

account you woukd e

— Soctthe Gocount you woukd e o onster o
e — ——— soloct ho amount youwaud ko o vanster

Moving funds from your Custody Account to your Linked Account

Support

Transactions (3) i Mot ™ 0
Transactions (2) Alter date 0 Beloredate 0 Asset o i
1] Timestamp Asset Amount Description ADUNTNS D 000000000 wanser
§2 2020041017:28.01 uso 10.00000000 Deposit fee (wire fees): 5e90fcbaf.
51 2020-041017:28:01 uso Deposit:
This section is where you can review pending and completed + Your transfer request will be reviewed and completed
transfers + You will be able to see all of your transfer history in the

transactions log at the bottom of the ‘account’ summary page

G DASHBOARD @

* Click the profile photo in the top right corner
PROFILE

[sueponr |

* Select 'Support’ to be prompted to the Support Hub

LoGouT

poy—

Create Support Ticket

Add il or cropfiles here
(-3

CANCEL  ADDTICKET

Here is where you can correspond with the Etana Support team
with any questions

Select ‘Go to FAQS' for answers to
commonly asked questions

Select ‘View Manuals’ for step-by-step
instructions on onboarding, deposits,
withdrawals, linked accounts and transfers

Select ‘Contact Etana Support’ to
create a ticket/message

Your open tickets/messages
will be listed here

Support

Frequently Asked Questions

Click beiow 1o see cur FADS. Node: this will apsn s new browser swindow.

| SeamEas

Manuals and How-Tos

The mzrusal will lead you swough the sign-up process and how 10 use the Etana platior.

L

Contact Etana Support

Click balow i eontact Etana support. Cur support staff will ba haeoy o hal. Pote: this will opan 2 new browser window.

Your Tickets

- [Qlindividual profile clased 20210712 151753

[EB0ech1B07E582eb 56 Te0al 19
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SAFE. SECURE. TRUSTED.

Etana Custody
999 17th Street
Denver, CO 80202

www.Etana.com

support@etana.com
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